
How to Update to Rocket LMS V2.0.1 

 

1. Verify License Registration in the CRM: 

 

Before starting the update process, make sure that all your purchased licenses are registered in 

our CRM system. 

If your license is already registered, you must also enter your domain in the CRM. Ensure that 

you provide exactly the same domain where the product will be used. 

Important: 

If the domain registered in the CRM does not match the domain where you install the product, 

the license will not activate, and Rocket LMS will not function for that domain. 

Important for who installed version 2.0: 

If you are currently using Rocket LMS v2.0 and want to update to version 2.0.1, please ignore 

the following steps and ask us in the CRM to update your website to this version. 

 

2. Update Prerequisites: 

 

Before updating Rocket LMS v2.0.1, ensure that your server and website meets the following 

requirements: 

• Installed Rocket LMS version 1.9.8 or 1.9.9 

• PHP version: 8.1  

• Minimum free disk space: 1 GB 

• ionCube Loader: Version 12 or above 

Note: 

The ionCube Loader extension is required to run Rocket LMS. This extension is enabled on most 

hosting environments by default. If you are unsure whether it is active on your server, contact 

your hosting provider to confirm. 

 

3. Prepare the Root Directory for the Update: 

 

In the root directory of your website, create a new folder named old and move all existing 



project files from the root into this folder. After this step, your domain’s root should contain 

only the “old” folder. 

Next, upload the “Update.zip” file to your domain’s root directory and extract its contents 

there. 

 

4. Restore Essential Files: 

 

From the old folder (which contains your previous website files), perform the following steps: 

• Move the .env file to the root directory of your domain. 

• Move the “store” folder from old/public to the public folder in your domain’s root. 

 

If you have previously translated your website, you can copy your custom language files from 

the old folder to the lang folder in the new project root. 

Note: 

The English language files in the update package have been updated. We recommend not 

moving the “en” folder from your old version to avoid overwriting updated translations. 

 

5. Update Database and License verification: 

 

Using phpMyAdmin or any other database management tool, import the “update.sql” file into 

your project’s database. 



 

Open your website in a browser. You will see a page prompting you to enter your Rocket LMS 

purchase code. Here, you must enter the purchase code for Rocket LMS that you have 

registered in the CRM for this domain. 

 

Important: Only the Rocket LMS purchase code will work on this page. Purchase codes for the 

plugins bundle or other products will not be accepted. 

 

After license verification, if you see an error page, ignore it. 

Open your browser and visit the following URL to run the emergency database update script:  

https://example.com/emergencyDatabaseUpdate 

Note: Replace “example.com” with your actual domain name. 

 



6. Import Additional Data: 

Some data in Version 2 is required for proper website functionality.  

To add this data, import the "data.sql" file into your website’s database using the same process 

described in Step 5. 

Please note that some assets available on our demo version are not present on your website 

because you copied your old version's “store” folder. 

If you wish to have the demo assets, you can extract source.zip file and copy the following 

folders to your store folder: 

 

- /public/store/themes 

- /public/store/landing_builder 

- /public/store/1 

Important: Please back up your current store folder before proceeding with this action to avoid 

any data loss. 

7. Clear Cache and Enable New Permissions: 

Log in to the Admin Panel. On the dashboard, click the Clear Cache button to clear the system 

cache. 

Next, go to the Roles page in the Admin Panel. Edit the Admin role and enable any newly added 

permissions. 

 

8. Homepage Structure Changes in Version 2: 

In Version 2, the homepage structure has been completely redesigned.  

To edit the homepage sections, go to the Home Sections tab within the theme edit page.  

Here, you can customize various homepage components by clicking the Edit button for each 

component. 

 



 
 

9. Header & Footer Configuration: 

The structure of the header and footer has also changed in Version 2. You can to customize 

them after the update. 

To do this: 

1. In the Admin Panel, go to the Themes menu. 

2. Open the “Header List” & “Footer List” sub-menu. 

3. You can customize the header and footer content based on your specific design and 

business needs. 



 
 

Rocket LMS update is now complete. We recommend clearing your browser cache.  

 

 

 

 

 

 


